Maximum
Returns

Go Digital; Stop Paying Too
Much Fuel Tax With Accurate
High-Definition GPS Data

Go paperless with
fuel tax credits
When you manage a
fleet, you’ll spend a
substantial amount of
money on fuel.
What you might not
realise is that you could
be spending more on fuel
tax than you need to.
If you use vehicles off of the
public road network, or your
heavy vehicles operate auxiliary
equipment like refrigeration
units or hydraulic machinery,
you are able to recover the
excise paid as fuel tax credits.
Unfortunately, most existing
fuel tax credits (FTC) claim
processes are incredibly
complex, time-consuming,
and prone to inaccuracy. You
could be leaving a considerable
amount of money on the table.

You’re also entitled to a much
lower FTC rate when heavy
vehicles travel on public roads,
so you need to apportion fuel
usage between on and off-road
activities, alongside auxiliary
fuel use, if you want to get the
most out of your claims.
Many businesses don’t do this
at all, which means they’re
missing out on tax rebates
entirely, or they claim all their
off-road travel as on-road. If
you do already claim credits on
fuel tax, you’re probably reliant
on complicated spreadsheets,
conservative estimates of
the amount you can claim
or approximate sample data
that doesn’t necessarily reflect
reality. It’s likely you’re also
being overly conservative and
under-claiming to avoid
coming out on the wrong
side of an audit.

Luckily, there’s light at the end
of the tunnel. Your vehicles are
capable of capturing tons of
real-time data that can be used
to streamline and automate
the FTC process.
With telematics fitted to your
assets, accurate second-bysecond GPS tracking data
allows you to create detailed
off-road maps and reports that
provide detail into how much
fuel you can claim. This gives
you time back to focus on
what’s most important to your
business, reduces tax risk and
ultimately, puts money back
into your pocket.

“USING ACCURATE GPS TRACKING, YOUR
VEHICLES GENERATE A WEALTH OF REAL-TIME
DATA THAT CAN BE USED TO STREAMLINE AND
AUTOMATE THE FTC PROCESS.”

How claiming fuel tax
credits works
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GPS LOCATION DEVICE

WEB-BASED INTERFACE

CUSTOMISED SETUP

A robust and highly accurate
GPS-enabled telematics is fitted
to your vehicle(s) or asset(s)

Login to FTC Manager for
easy fleet management in one
web-based interface

Setup your fleet and claims
options using standardised
templates OR via PPM Tax
Group’s Full Compliance Service
for a customised setup and claim
maximisation advice
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FTC CLAIMS REPORTING

AUTOMATIC CALCULATION

CUSTOM MAP ZONES

View full FTC claims reporting
with trip mapping, auxiliary fuel
use and off-road activity

Automatic calculation of
off-road travel in all locations
throughout Australia

Create custom map zones
(geofences) for improved off-road
claims accuracy, review and
adjust fuel usage details
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MAXIMISE FTC CLAIMS

FTC REBATES

Maximise FTC claims via GPS
Data Reports to enable you or
your advisor to apportion fuel
usage between activities OR use
our Full Compliance Service to
automatically prepare ongoing
FTC claim calculations using
FTC Claim Reports and
customised advice from PPM

Receive ongoing monthly FTC
rebates at the optimal rates

What this means for
your business
Whether you’re travelling in areas off the public road network or using fuel to power
supporting equipment, it’s likely that you’re eligible for rebates on fuel tax and could be
missing out on your full entitlement. Here are some of the industries that can benefit
from streamlining their FTC claim process.
Transport

Local Government

When you’re travelling to and from customer sites
accessed only by private roads, transport depots
or shipping ports, these may be classified as offroad areas, meaning you can claim the higher rate
of credits for the portion of fuel used while driving
in these areas. You can also claim the higher rate
for all fuel used for auxiliary purposes, such as
refrigeration of stock, concrete mixers, cranes, or
for loading and unloading activities.

Your fleet includes a range of vehicles that use
fuel in auxiliary equipment of heavy vehicles,
like street sweepers, maintenance vehicles and
garbage compactors. You can recover all of the
fuel tax paid for powering this equipment by
tracking exactly how it’s used.

Construction
If your job site is classified as an off-road area,
you’re able to claim FTC on any fuel used in
vehicles for travelling throughout the site at
the same higher rate as fuel used in machinery.
For example, if you’re completing maintenance
on a closed section of road, that section may
be considered off-road even if the rest is part
of the road network. Having specialty industry
features like Work Lights Conex, you can ensure an
accurate measure of fuel use at all times.

Mining and Gas
All fuel used on gas and oil fields can be claimed
back in FTC at the highest rate, whether it’s for
use in mining machinery and equipment, in heavy
vehicles transporting goods on and off the site, or
even for use in lighter vehicles like utes and 4WDs.

Agriculture
You have long been aware that you can claim FTC
for fuel used on farm sites in vehicles like tractors
and harvesters, or for activities like drilling, fencing
or maintenance at the full rate. However, many
are unaware that you can also claim rebates at
the highest rate for any fuel used for travelling
between farm sites off the main road network in
both heavy and light vehicles.

Forestry
If your business is involved in commercial
forestry, you can claim credits for fuel used in the
construction or maintenance of roads within a
forest or plantation area at the highest rate, as
well as planting, tending, felling, transporting or
milling trees in the forest.

26 per 100 litres off-road

$

IMPROVE YOUR CLAIM ENTITLEMENT BY AROUND
$26 PER 100 LITRES FOR OFF-ROAD/AUXILIARY
FUEL USAGE

The business benefits
Automating the FTC claims process delivers massive benefits for your business, improving
cost-efficiency, boosting productivity and minimising risk. Second-by-second GPS location
tracking provides unparalleled accuracy to automatically map when vehicles leave the road
network. You can then make ongoing calculations using real-time data rather than average
percentages, allowing you to claim your FTC entitlement in full on an ongoing basis.
Product Ruling
FTC Manager is the first GPSbased Fuel Tax Credits system
in Australia to receive an ATO
Product Ruling confirming that the
claim methodology used by the
system for FTC calculations is fair
and reasonable. FTC Manager’s
Product Ruling provides a higher
level of ATO assurance than the
Class Rulings held by other GPSbased systems and was the result
of extensive ATO review and
consultation over a period of almost
12 months. As a result, you have a
level of certainty that your claims
are accurate, fair, reasonable and
completely transparent which is
unparalleled.

Increase Rebates
Maximise the value of your claims
with accurate data on your offroad and auxiliary fuel use. Relying
on approximations, estimates or
assumptions based on sample
data can cause you to drastically
underrepresent your actual fuel

usage and miss out on eligible
rebates. In comparison, accurate
and transparent tax rebates could
put up to another $250 per vehicle
back in your pocket each month.

Save Time
Hours spent trawling through
complicated spreadsheets and
manually capturing on- or off-road
use are an unnecessary headache.
Using real-time vehicle location
data, you can skip the time it takes
to process this information and
simply upload fuel transactions to
automatically calculate your claim
each month.

Reduce Paperwork
Embracing an electronic solution
reduces the piles of paperwork
needed to record and keep track
of on- and off-road fuel usage.
Access simple monthly reports and
check out detailed maps of your
fleet’s off-road travel in an online
solution that automatically turns
your prepared claims into auditable
reports to minimise risk with the

Australian Taxation Office.

Increase Visibility
Eliminate guesswork by basing
your claims on real-time data,
giving you the full picture of claim
entitlements for auditing processes.
You’ll know exactly where your
vehicles are and how they’re being
used, while all off-road trips are
clearly marked in a complete vehicle
activity log for review. You can also
view individual transactions for any
vehicle in your fleet if you need to
drill down.

Minimise Risk
Make sure your business isn’t in
danger of being hit with a fine or
receiving penalty interest due to
poor estimations of entitlements
or incorrect sample data, by basing
your claims on accurate, realtime location tracking. A solution
with an ATO Class Ruling and an
ATO Product Ruling will re-assure
stakeholders that your claim is
compliant and reduces the stress of
an audit.

“We’ve always manually calculated the sums for each
account, with our accountants relying on the safest
percentages. FTC Manager will make this process
more efficient, using real data to streamline the way
we claim rebates and helping to put more money
back in our pocket.” DANNY FORBES, General Manager, Roma Transport

Go Digital with an Accurate
Fuel Tax Credits Solution
Teletrac Navman’s FTC Manager is the most
revolutionary fuel taxcredit solution that uses realtime high-definition s econd-by-second GPS location
data from telematics installed in vehicles and
equipment to calculate off-road travel and auxiliary
fuel use to maximise your fuel tax rebates.

while allowing mixed fleets to measure hours of use
for auxiliary equipment. Whether you’re working
in construction, agriculture, forestry, mining,
government or transport, FTC Manager is an entirely
flexible and integrated solution built to meet the
needs of those who use fuel on Australian roads.

Backed by ATO’s product and class rulings, FTC
Manager helps your business maintain compliance
with strict guidelines. With s pecialty industry
features, like Work Lights Conex, FTC Manager
helps businesses maximise their fuel tax claims,

By automating your fuel tax requirement,you
can reduce administrative costs and tax risks. FTC
Manager ensures you’re receiving the maximum
refund entitled to reinvest back into the business
while staying compliant. 

Why Choose
an Integrated
Solution?
ATO Support

Integrated Solution

Second-by-second

Total Flexibility

•

•

Your GPS vehicle and
asset data paired with
PPM Tax Group’s FTC
advisory services

•

Designed to exclusively
operate with real-time
telematics data from
vehicles and assets

•

Choose the level of
service you require
based on your business
needs

•

Part of Teletrac
Navman’s connected
and AI-enabled fleet
management solution

•

•

•

Integrated telematics
to provide highdefinition second-bysecond data

No algorithms to
connect the dots
between timed satellite
updates, just real-time
waypoints

Dedicated support
team, round the clock
online training and
help through the
process

•

•

•

Access to experienced
FTC specialists with a
proven track record

Rely on actual data
from each vehicle, not
average percentages
across your entire fleet

Ability to outsource
the entire process,
letting PPM Tax & Legal
experts take care of it
all

•

Option for a complete
4-year retrospective
fuel tax refund reveiew,
even if you’ve claimed

•

•

The first GPS-based
Fuel Tax Credits system
in Australia to receive
an ATO Product Ruling
(PR 2021/2) confirming
that the claim
methodology is fair
and reasonable
ATO Class Ruling (CR
2021/30) confirming
that FTC Manager
reports can be used for
record keeping
Reduce risk with a
solution that has ATO
product and class
rulings

About

About

Teletrac Navman is a global, market leading
software-as-a-service (SaaS) provider leveraging
AI and machine learning to drive next generation
mobile asset and fleet management.

PPM Tax Group is Australia’s premier boutique
specialist tax practice offering a broad range of
indirect tax services for corporate clients across
a range of industry sectors. With more than 100
years’ combined experience working in indirect
tax practices for “Big 4” accounting firms, law
firms, State Revenue Offices, the Australian
Taxation Office and for major State Government
Owned Entities, our team brings with them a
wealth of commercial experience across a wide
range of industries, including mining & resources,
government, transportation, agriculture and
construction. Advising clients from sole traders to
ASX-100 listed multi-national companies to other
legal and accounting firms, PPM Tax Group has
an unparalleled track record of delivering value in
highly specialised areas.

Teletrac
Navman

Powered by AI to turn real-time data into
decisions, Teletrac Navman’s specialized solutions
deliver businesses with simplified, smart,
predictive and actionable insights to help enhance
productivity and profitability. Its fleet and asset
management technology uncovers and simplifies
information that would otherwise go unseen,
helping customers reduce risk and confidently
move their business forward with certainty.
It tracks and manages more than 550,000 vehicles
and assets around the world. The company
is headquartered in Orange County, CA, with
additional offices in the United States, United
Kingdom, Australia, New Zealand and Mexico.

PPM
Tax Group

GET IN TOUCH TODAY TO DISCUSS HOW TO STREAMLINE YOUR FTC
MANAGEMENT AND MAXIMISE YOUR CLAIMS.

1300 111 477
TeletracNavman.com.au
TaxandLegal.com.au

The Commissioner of Taxation (Commissioner) does not sanction, endorse or guarantee this product. Further, the Commissioner gives no assurance that
the product is commercially viable, that charges are reasonable, appropriate or represent industry norms, or that projected returns will be achieved or are
reasonably based.
Potential participants must form their own view about the commercial and financial viability of the product. The Commissioner recommends you consult an
independent financial (or other) adviser for such information.

