
 

 
 
 
 

 

TRACEY MURRAY 

Given these uncertain times, and the tough economic environment 

we are currently experiencing, I wanted to ensure Australian 

exporters and those seeking to expand overseas are fully across the 

concessions available to EMDG applicants for the 2020 year, 

information that is essential for you to maximise your EMDG claim.  

I am an AusTrade approved EMDG consultant, a status which 

AusTrade provides to EMDG consultants who have demonstrated a 

high level of capability. Because, of my expertise, my disallowance 

rate is below AusTrade’s prescribed 5% for AusTrade approved EMDG 

consultants. In fact, for the 2019 EMDG claim cycle, I did not have 

anny claims disallowed, meaning my clients received the maximum 

EMDG refund possible. We have been able to retain such a low 

disallowance rate for our EMDG clients by adopting a ‘Partner Led’ 

approach to claim assessment, backed up by an experienced EMDG 

team. With such experience, PPMI is able to guarantee continuity of 

service, seamlessly to meet your EMDG needs (regardless of the size 

or complexity of the claim), something that sole practitioners or one 

person ‘teams’ are unable to guarantee. 

AusTrade has recently outlined some changes to the EMDG program 

for the 2020 year – changes which make the program more generous, 

in order to help restart the economy following the impact of COVID-

19. I have outlined the major changes on the following page.  
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EMDG 2020 CLAIMS: 
EASIER AND MORE GENEROUS 

ABOLISHING THE EXPORT PERFORMANCE REQUIREMENT FOR THE 

2019/20 CLAIM YEAR 

Due to the impact of COVID-19, for the 2019-20 claims, AusTrade has removed 

the export performance requirement. This is specifically relevant to claimants 

lodging their 3rd to 8th EMDG claim in the 2020 year. 

From the 3rd year claim through to the 8th year, AusTrade usually applies an 

additional eligibility requirement which reduces the amount of refund capable of 

being accessed if the EMDG claimant does not have sufficient export earnings. For 

example, EMDG grant years 1 and 2 do not require the claimant to generate 

export earnings in order to make a claim under the EMDG program; however, 

claims 3 to 8 are limited to the lesser of the total eligible expenditure or a 

percentage of export earnings.  

Given the export earnings additional eligibility requirement for the 3rd and 

subsequent EMDG claims, we often see a drop in clients transitioning from their 

2nd grant to their 3rd grant, with companies often waiting until they generate 

sufficient export earnings before making their 3rd EMDG claim. Similarly, if a 

company is making their final EMDG claim (the 8th grant), the final EMDG claim is 

capped at a maximum of 5% export earnings which makes it very difficult to 

achieve the maximum $150,000 grant in the final claim years. This once off 

removal of the export performance requirement has the potential to 

significantly benefit EMDG claimants in their 3rd – 8th grant years. 

INCREASED PAYOUT PERCENTAGE FOR THE 2020 GRANT YEAR  

In another boost to the EMDG program, AusTrade has released it’s Initial Payment 

Ceiling Amount (first tranche payment) for the 2020 claim year. In prior years, the 

first tranche payment has been $40,000, with the final payment as low as 24.99% 

(in the 2018 grant year). The inability to access 100% of the EMDG refund in prior 

years has left many EMDG claimants questioning the cost/benefit of going 

through the process. However, with a guaranteed first tranche payment of 

$100,000 for the 2020 grant year, claimants should start to prepare their 2020 

EMDG claim as close to 1 July 2020 as possible, in order to gain early access to 

$100,000 and the boost it would provide to cashflow early in the new financial 

year. 

PREPAID MARKETING AND PROMOTIONAL ACTIVITIES  

In the acknowledgement of the impact of COVID-19 related travel restrictions, if 

your promotional plans and activities have been postponed or cancelled due to 

COVID-19, the costs can still be claimed despite the fact you may not actually go 

on the trip. 

As long as you weren’t refunded the amounts, AusTrade will treat incurred 

expenditure such as sales and marketing trips, conference expenses, overseas 

buyer costs, etc., as eligible. 

 

 

 

 

 

 

 

WHO CAN APPLY? 

  

 

An Australian individual, 

partnership, company, 

association, cooperative or 

statutory corporation that 

has: 

 An Income of less than 

$50 million for the 

year (on a per entity, 

not grouped basis) 

 Promoted the export 

of goods or services  

 Carried on business in 

Australia 

 Promoted the export 

of intellectual property 

and know-how outside 

Australia 

 Spent at least $15,000 

on eligible export 

promotional activities. 

A trustee may also apply on 

behalf of a trust.  



 
Why choose PPMI for 
your EMDG needs? 

The recent changes to the EMDG program are to be commended (even if they are 

temporary), with the Federal Government committed to helping current and 

potential exporters to maximise the value generated by their investment in export 

focused marketing activities during these unprecedented and challenging 

economic time. 

Given the importance of cashflow to many businesses impacted by the COVID-19 

pandemic, I have encouraged all our EMDG clients to start identifying and 

collating documentation for the 2019/20 claim as soon as possible, so they are in 

the position to lodge their application as soon as the program opens on 1 July 

2020. Early lodgement will ensure your application is reviewed in the first month 

or two following submission, which should then result in an early ‘first’ tranche 

EMDG grant payment of $100,000 and a much needed boost to cash flow. 

To best position your business to access and maximise your EMDG claim for the 

2019/20 year, PPMI is able to provide advice and practical guidance that aims to 

deliver to your business the maximum possible EMDG claim, without exposing 

your business to risk. In the provision of EMDG advice, PPMI is unique in that we 

provide clients with a ‘Partner Led’ approach to EMDG advice and claim 

preparation services, which we provide at the same cost as claims prepared at 

other firms by junior staff. Consistent Partner attention throughout the entire 

EMDG claim preparation process is the reason PPMI has been able to achieve 

such a low disallowance rate (currently 0%) compared to other advisers who 

resource the claim preparation process to less experienced and less 

knowledgeable team members which can potentially result in inaccurate or 

incorrect costs claimed within your EMDG claim.  

Given the benefits we are able to provide our EMDG clients through our ‘Partner 

Led’ approach to the EMDG claim preparation process, (coupled with the strength 

of our EMDG team), I believe PPM Innovation is best positioned to help your 

business maximise the value of its EMDG claim (while minimising the complexity 

of the process from your perspective). 

Please feel free to reach out and give me a call on either (07) 3557 2111 or mobile 

0419 790 618 as the first step towards preparing for the early lodgement of your 

2019/20 EMDG claim. Early lodgement will enable your business to receive its 

first tranche of EMDG funding earlier than previous years, at a time when 

cashflow is critical. 

 

 

PPM Innovation – where specialisation is the key to 

unlocking exceptional outcomes. 

 

 

 

 

WHAT EXPENSES CAN BE 

CLAIMED? 

 

 Overseas Representation; 
 Marketing Consultant; 
 Marketing Visits; 
 Free Samples; 
 Trade Fairs, Seminars, In-

store promotions; 
 Promotional Literature 

and Advertising; 
 Overseas Buyers; 
 Registration and/or 

insurance of eligible 

intellectual property. 


